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ABSTRACT

The proliferation of indispensable platforms and services has elevated the utilization of users'
personal data, consequently giving rise to an escalation in personal information disputes. Over the
past decade, the number of cases managed by the Personal Information Dispute Resolution Committee
has surged by 582%. Traditional legal proceedings face formidable challenges due to substantial time
and cost constraints, hindering expeditious resolutions. Furthermore, the multifaceted nature of
personal information breaches adds complexity to accurately discerning the nuances of the damages
incurred.

Personal information breaches occur on various fronts, disseminating sensitive information through
online behavioral tracking technology and big data analysis. Due to the unique characteristics
associated with personal information, including anonymity, data intricacies, and technological
vulnerabilities, a diverse range of breach methods emerges.

Personal information breaches occur on various fronts, disseminating sensitive information through
online behavioral tracking technology and big data analysis. Due to the unique characteristics
associated with personal information, including anonymity, data intricacies, and technological
vulnerabilities, a diverse range of breach methods emerges.

Disputes related to personal information have the potential to evolve into significant issues
affecting not only individual concerns but the entire societal landscape. Recognizing and increasing
awareness of this importance, along with efforts for legal system enhancements, becomes imperative.
This study aims to explore effective improvements in the system and appropriate policy directions for
addressing disputes related to personal information.

Key words: Personal Information Disputes, Personal Information Disputes Resolution, Personal
information breaches, Personal Information Protection Act
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