AEE RoAE 7 FFAF 24 2ol 7 A7
A Study on the Power Abuse of Airline Customers
for the Prevention of Social Corruption
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ABSTRACT

Gapjil' behavior occurs frequently in the service industry, where customers and service industry
workers are directly dealing with customers in their relationships. This study aims to identify the
damage of aviation service workers due to customer overuse and bad behavior, and to come up with
measures to prevent 'power abuse' damage by air service users.

Six airline flight attendants were in the aircraft, the study, domestic assault and indecent assault
and verbal abuse against the recent instances of five years, verbal abuse by type, and 271 cases.170,
56 cases of sexual assault, assault and the most to 45 cases. By year 2015 and 2016 respectively 54,
and 2017 53 cases had increased 44, back to 66 in 2018, by 2019.

In addition, customer overuse and substandard behavior in the aircraft are highly related to
drinking, so comprehensive consideration needs to be given to the manual of boarding procedures
that can provide a standard for non-drinking boarding and conduct a breathalyzer test during the
boarding procedure. Power abuse customer in the aircraft and aviation laws of punishment regulations
are about bad behaviour gradually increased trend, but the actual punishment case is not much, and
even be punished. Most of the effectiveness of rules or been given a suspended sentence and
punishment being raised a fine.

The problem of overuse of power and bad behavior by customers using airlines is not just a view
to protecting aviation service workers, but also a hindrance to the growth of the aviation industry
and customer service from a long-term perspective, so active response is needed.
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